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Answer ALL (3) of the following questions.

Question 1 (25 marks)
Write an essay in which you clearly illustrate the use and benefits of nonverbal
communication in your current or future job. Support your arguments with
examples from imagined real-life scenarios.

Question 2 (25 marks)
Write an essay in which you discuss the many messages and functions of ‘touch’
in nonverbal communication.

Question 3 (25 marks)
Write a dialogue between two people in which you discuss the importance of
social competence and emotional intelligence. Also give your opinion on whether
you think that being socially competent and emotionally intelligent has anything

to do with having a high or low Q.

(TOTAL: 75 marks)
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